. ] Figures shown are number of
At a glance complaints data Q2, April - June 2021 complaints per 100,000 customer

accounts

| npower Ltd (residential)

* These are actual complaint figures

Complaints Total Complaints Complaints Total Complaints
Accepted Accepted * Resolved Resolved *

1243.22 55 4837.25 223

Complaints Accepted Complaints Resolved Average Award
(Top Complaint Types) (Top Complaint Types) (Top Complaint Types)

Billing Billing Billing

70072 [= 309675 [ 51 =
Payments Payments Payments
22.60 E 723.33 E £49 E
Customer Service Customer Service Customer Service
135.62 @ 542.50 @ £74 @
Other Other

384.27 474.68

£ Financial @ Non-Financial £ @ Both X No Action

96%
45 21 00.42 2011.75 0 of awards with a financial element

0 Ombudsman
O Services



