. Figures shown are number of complaints
At a glance complaints data Q3, July - September 2022 per 100,000 cuStomer accounts

| Utility Warehouse Ltd

Complaints Total Complaints .
e Accepted * Complaints Resolved

* These are actual complaint figures

Total Complaints
Resolved *

24.08 322 11.44 199

Complaints Accepted Complaints Resolved Average Award
(Top Complaint Types) (Top Complaint Types) (Top Complaint Types)

Billing Billing Billing

1383 [= 4 722 [  ee3  [=

Smart Meters Smart Meters

Smart Meters

351 (Z) 1.06 (Z) £55 (K)

Customer Service

Customer Service Customer Service
1.57 @ 1.50 @ £53 @

Other Other

5.16 1.68

£ Financial % Non-Financial £ @ Both X No Action

93%
O 082 lO 17 O of awards with a financial element

0\ Ombudsman

O Services



