. . Figures shown are number of complaints
At a glance complaints data Q2, April - June 2019 per 100,000 cUStomer accounts

I Shell En ergy (fo rm erly First Util |ty) * These are actual complaint figures
Complaints Total Complaints Complaints Total Complaints
Accepted Accepted * Resolved Resolved *

23.36 361 23.61 365

Complaints Accepted Complaints Resolved Average Award — Billing C laint
(Top Complaint Types) (Top Complaint Types) (Top Complaint Types) op three billing Lomplaints
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