
 

 

Energy Broker Deed poll finance information  
 
With effect from 1st January 2024, your new Deed poll will be with Energy Ombudsman Limited 
(Company Number 14029367, VAT Number 423 0458 28) for invoicing and correspondence.  
 
Your Deed poll must be returned no later than 30th November 2023 to ensure all systems are 
updated in time for the effective date 1st January 2024. You will receive your membership 
renewal early January 2024 for the period 1st January 2024 to 31st December 2024. 
 
Your previous Membership was paid until November 2023 so December 2023 membership costs 
will be absorbed by Energy Ombudsman Limited as we align to the calendar year. 
 
Please note, if you fail to meet either of the deadlines above this will result in you being 
automatically removed from the register at the start of January 2024 or February 2024 
respectively. 
 
All payments made from 1st January 2024 need to be done via the correct bank details below 
quoting your account number, thank you. 
 
If you wish to confirm bank details, please contact us at accounts@trustalliancegroup.org 
 
Bank: HSBC 
Account name: Energy Ombudsman Limited 
Account number: 01415492 
Sort code: 401160 
IBAN: GB02HBUK40116001415492 
 
If you have any questions or if anything is unclear, please get in touch with us via 
energybrokers@energyombudsman.org 
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